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FACTORING FEE PAYMENT SCHEME

8 January 2012

Dear Owners,

We have been advised by our lawyer to send this communication in reference to factoring fee payments.

It has become quite apparent that certain owners feel that they can pay their factoring fees when they want and how much they want. This is not acceptable and puts additional financial strain on the development.

There are certain payment methods available to all owners. As an owner you can pay monthly at a fixed rate or you can pay quarterly at the fixed rate, however the quarterly bill must be paid in full at the end of the quarter and not in instalments. All bills must be paid within 14 days.

We request that all owners pay by standing order to reduce administration and improve the financial stability of your development.

Those owners, who do not wish to pay monthly, please contact our office at your earliest convenience. 

Those owners who do not wish to adopt the monthly payment scheme by standing order will leave me with no option but to bill for services used within that period. This is usually more than the fixed rate.

It should be noted that the following charges will be applied as of 31st January 2012!

Late Payment: Owners who fail to pay within 14 days of receiving the invoice will receive a late payment charge of £25.00. 

Reproduction/Service Charge: Owners who fail to pay within 14 days will also receive a reproduction charge of £30.00 to cover the additional administration.

Floats: Owners who do not wish to adopt the monthly payment scheme by standing order will be required to pay a float. The float will be set at £500.00 per property. This amount is based on the floats set by previous factors.

Legal Issues: Owners will be billed for legal action taken against them separately.

I would like to remind owners that A&K are very flexible with owners needs and will assist where required.

I apologise if certain owners find this letter worrying but I have been left with no option.

I do understand these are difficult times however; the maintenance services are required to protect your investment.

I appreciate your support in this matter. 

Regards

Alex

How do I contact National Debtline?

FREEPHONE: 0808 808 4000
Monday to Friday 9am to 9pm
Saturday 9.30am to 1pm
24-hour voicemail. Please leave a message to request an information pack.

FAX: 0121 410 6230
POSTAL ADDRESS:
National Debtline
Tricorn House,
51-53 Hagley Road,
Edgbaston,
Birmingham
B16 8TP 
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The Concierge Office

Kingston Quay

240 Wallace St

G5 8AS

T: 0141-420-3900

E: alex@akpropertymanagement.co.uk


